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Grievance Redressal Cell

In order to provide opportunities for redressal of certain grievances of students already
enrolled in our institution, as well as for those secking admission to our institution, as
AICTE has notified All India Council for Technical Education (Redressal of Grievance of
Students) Regulation, 2019 vide F. No. 1-101/PGRC/AICTE/Regulation/ 2019 dated
07.11.2025 for establishment of grievance redressal mechanism for all AICTE approved
Institutions, we have constituted the Grievance Redressal Cell under SKIBS B School.

Guidelines for Establishment of Grievance Redressal Mechanism
« Each AICTE approved Institution should be able to receive and disposc of the
Grievances online
« Each of these Institutions should have a notice board/flex board fixed near the

Office of the Principal/ Director, indicating the details of online Grievance

Redressal Mechanism i.e. URL of the online Grievance Redressal Portal, Names,

contact nos. and e-mail IDs of members of the Grievance Committee, to ensure

publicity/ awareness of the establishment of Grievance Redressal Mechanism /
students Grievances Portal.
. A complaint from an aggrieved student relating to the institution shall be
addressed to the Chairperson of Student Grievance Redressal Committee (SGRC).
« Every AICTE approved institution shall constitute Student Grievance Redressal

Committee (SGRC) with the following composition, namely:

« Principal of the College - Chairperson;

« Three senior members of the teaching faculty to be nominated by the
Principal as Members and out of three one member shall be female and
other from SC/ ST/ OBC category;

« Arepresentative from among students of the College to be nominated by the
Principal based on academic merit/ excellence in sports/ performance in co-
curricular activities - Special Invitee. _ . e

« The term of the members and the special invitee shall be of two years.

 The quorum for the meeting including the Chairperson, but excluding the
special invitee, shall be three. | .

+ In considering the grievances before it, the SGRC shall follow principles of
natural justice. '

« The SGRC shall send its report with recommendations, it any, to the
concerned institution and a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt t‘)f the cmnp'mim.‘ |

+ Any student aggrieved by the decision of the Student Grievance Redvessal
Committee may prefer an appeal to tlhe Ombudsperson, within a period of
fifteen days from the date of receipt of such decision,

« Al the Institutions are requested to take necessary steps to implement the
above regulation.
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